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JKn "BO.r:.OBO.r:.H KaHaJlH3aO;Hja"
Kparyjesau
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BH3Hja, MHcHja H nOCJlOBHanOJlHTHKa JKll "BOilOBOil H xananasauaja'' Kparyjesau, y BeJIHKOj
MepH, 3aBHCH Oil KBaJlHTeTa ycnyra Koje npysca KOPHCHHUHMaH IlpyrHM 3aHHTepeCOBaHHM crpaaassa.
Ilpenyaehe MOpa na 6YIle CnpeMHO na ce npanarohaaa HenpeKHIlHHM nposreaaeia xoje ce aorahajy y
u.eroBoj OKOJlHHH, jep CaMO TaKO MOOKe aa 06e36eIlH IlaJhY ersacreuunjy H pasaoj.

CBe npyscene ycnyre Mopajy y nOTnYHOCTH3aIlOBOJhHTH3aXTeBe KOpHCHHKa H 3aHHTepeCOBaHHX
CTpaHa•

.lI.HpeKTOp JKn "BOilOBOil H xauanasauaja" Kparyjeaau, IlOHOCH

H3j08y 0 nonumuuu HMe
nOJlHTHKa ynpaarsassa KBaJlHTeTOM, nOJlHTHKa 6e36eIlHOCT xpaue, ynpaarsau,a 3aWTHTOM "'HBOTHe
cpenuae, ynpaersarsa 6e36eIlHowliy H 3IlpaBJheM ua pany, 3aCHHBa ce aa cJleileliHM npHHUHnHMa:

• npHMeHH, OIlp",aBau.y H yuanpehea.y mrrerpacauer CHCTeMa MeHaUMeUTa (HMC)
npesra cranaapnaaa: SRPS ISO 9001:2015, SRPS ISO 14001:2015, SRPS ISO
45001:2018 H SRPS EN ISO 22000:2018,

• nocnoaaa-a y cxnany ca 3aKOHCKHM nponacasia H crannapnasia ca KojuMa ce
oprauaaauaja CarJIaCHJla, a KOjH ce onaoce ua KBaJlHTeT, 6e36eIlHocT xpaue, 3awTHTY
"'HBOTHe cpenaue, onaCHOCT no 6e36eIlHocT H snpasrse na pany,

• aancaon.aaau.y 3aXTeBa H norpefia KOpHcHHKa yenyra npouaeomse H IlHCTPu6YUHje H
onaohersa H npeaaurbaaan,a OTnaIlHHx BOlla,

• nonasau-a HHBoa CBeCTHCBHX 3anOCJleHHX 0 KBaJlHTeTY npoassena H ycnyra, nYTeM
crpysaor ocnocofin.aeau.a ua nOJhY ynpaan.au,a HHTerpHCaHHM CHCTeMOM
MeHaUMeHTa,

• YTBpI)HBau.a H yupaarsassa PH3HUUMa H npanaxama, xoje Mory na YTU'IY na
ycscnahenocr ca 3aKOHCKHM 3aXTeBHMa H ycarnamenecr npoueca, npoaseona H ycnyra
H cnoc06HOCT na ce noaeha 3aIlOBOJhCTBOKOpHCHHKa,

• nnauaparsy H ocraapea-y nOCTaBJheHHX UHJheBa KBaJlHTeTa, 6e36eIlHOCTH xpaue,
"'HBOTHe epenuue, 6e36eIlHOCTH H snpaan.a na paIlY,

• HHTepHy H eKCTepHY KOMYHHKaUHjy H3Mel}y pa3J1U'IHTHX HHBoa y opranaaauajy H
eKCTepHY KOMYHHKaUHjy ca 3aHHTepeCOBaHHM c'rpanasra H HaIlJle"'HHM opraaaaa y
UHJhY CTaJlHOr n060JhWaBau.a nOCTHrHYTor HHBoa KBaJlHTeTa npoueca, nponaaona H
oprauaaauaje,

• BHCOKcrenen OilrOBopHOCTH CBHX3anOCJleHHX ua o'lyBau.y "'HBOTHe H paaue cpeaaue,
paaa YCKJlaI}HBau.a norpefia H O'leKHBau.a 3aHHTepeCOBaHHX crpaaa y Be3H ca
3aWTHTOM "'HBOTHe H panne cpenuae ca 3aKOHCKHM06aBe3aMa,

• KOHCYJlTOBau.y H Y'leCTBOBau.y pamnnca H U.HXOBHX npeacraauuxa y pa3Bojy,
nnanapatsy, npHMeu.HBau.y, apenaoaarsy nepcJ»OMaHCHH MepaMa aa nofion.maearse
OH&S CHCTeMaMeHaOMeHTa,

• Y'lecTByjeMo y perHOHaJlHOM pasaojy y norneay npOH3BOIlu.e H IlHCTPH6YUHje
KBaJlHTeTHOM H 3IlpaBCTBeHO HcnpaBHOM BOilOM H 3aWTHTH "'HBOTHe cpenaue H
aapaan.a 3anOCJleHHX,

nOJlHTHKa KBaJlHTeTa je IlOCTYnHa CBHM3anOCJleHHMa H 3aHHTepeCOBaHHM crpauaera.


